SERVICE REPORT

A AC Service & Duct Cleaning

ARCTA Ref. ARC-SR-0000 - Completed

SAMPLE REPORT

CLIENT PROPERTY AREA
Dubai Marina
VISIT DATE TECHNICIAN UNITS SERVICED
DD Month YYYY Arcta AC Technician 3 ducted split units
SUMMARY
CONDITION BEFORE CONDITION AFTER EXTRA WORK DONE
Poor Good None without approval

Filterswere heavily clogged and mouldwas visible on the livingroom supply grille. Allthree units were cleaned and the
livingroom ductrunwas cleaned through to the grille. Cooling and drainage were checked and workingnormally on
completion.

FINDINGS BY UNIT

UNIT FOUND BEFORE  AFTER

Livingroom Filters clogged with dustandlint. Mould on supply grille louvres. Dust build-up Poor Good
inside supply duct.

Master Filters dusty. Grilleand drain trayin fair condition. Fair Good

bedroom

Bedroom2 Filters dusty. Slow drainage fromdrain tray. Fair Good

WORK CARRIED OUT

¢ Filtersremoved, washed, driedandrefitted on all 3 units
e Supply grilesremoved, deepcleanedandrefitted

e Livingroom supply ductcleanedthroughto the grille

* Draintrayscleanedanddrainlines flushed

e Coolingandairflow checkedonallunits after service

e Workareacoveredandcleanedbefore leaving

BEFORE & AFTER



BEFORE

Livingroom supply grille
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BEFORE

Livingroomfilters
RECOMMENDATIONS
1  Cleanfiltersevery 3months. Thelivingroomunit gathers dustfastest.
2 Coildeepcleanrecommended on thelivingroomunit within 6 months. Quote available onrequest.

3 MonitorBedroom2drainage. Reportanydrips fromthe ceiling unit straight away.

NEXT SERVICE DUE QUESTIONS ABOUT THIS VISIT

DD MonthYYYY +97150 554 0919




TECHNICIAN CLIENT / TENANT

Signed on completion Signed on completion

Arcta Group -arctagroup.ae-info@arctagroup.ae Samplereport. Client and property details hidden.



